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Family Medicine Gains Momentum and Trust

USAID increases the
guality of family
medicine so that
families can receive
high-quality health care
from doctors they know
and trust
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Dr. Bobojonova, right, has built an
impressive relationship with her
patients.

In rural hospitals, it
doesn’t matter what kind
of doctor you are, if you
are wearing a white coat,
you are asked to answer
guestions. Now | am
certified to do this.

-Dr. Odinoy Erkaeva,
Graduate of USAID-
sponsored training program
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Dr. Marhabo Bobojonova proudly displays her patient list — she
regularly sees more than 20 patients per day. This kind of
popularity is a feat for a family physician in rural northwestern
Tajikistan, where people usually prefer to visit hospitals and to
rely upon specialists for treatment. Since 2002, USAID has
worked with the government of Tajikistan and international
partners to promote family physicians, like Dr. Bobojonova, to
provide Tajikistan’s people with quality health care that they can
recognize and trust. Family medicine physicians provide
comprehensive health care for the individual and family, and
treat a diverse array of ailments for all age groups.

Over the past decade, USAID has been working with
Tajikistan’s Ministry of Health to build a cost-efficient and
effective primary health care system. In a country devastated
by civil war following the break-up of the Soviet Union, this was
no small task. USAID and the Ministry of Health started by
developing a training program for a new generation of family
physicians and a re-training program to convert the outsized
number of specialists into family physicians. In the years that
followed, USAID contributed to the development of a unified
medical school curriculum, supported the cultivation of national
trainers, and helped establish regional family medicine training
centers.

As preferences for health care change in Tajikistan, patients
and family physicians are both benefiting. Patients get well
faster as the result of a correct diagnosis, and pay less to visit
one family physician instead of several specialists. As a result,
people are choosing to visit family physicians more often. For
family physicians, seeing more patients increases their
confidence, motivation, and capacity to provide quality health
care service. As Dr. Bobojonova's colleague, Dr. Odinoy
Erkaeva, says, “By switching to family medicine, | improved my
courage in serving patients. The population has become closer
to providers because doctors know not only about the patient’s
health, but also about their family and their living conditions.”



