POSITION VACANCY ANNOUNCEMENT

ANNOUNCEMENT NO:


25/2012
OPENING DATE:


08/07/12
CLOSING DATE:


08/21/12
POSITION TITLE:


Regional Development Outreach and Communications (DOC) Specialist, GS-13 
WHO MAY APPLY:


US Citizens and Eligible Family Members - Resident in Almaty
OFFICE:


USAID/Central Asian Republics (CAR), Almaty, Kazakhstan
MAJOR DUTIES:  Under the general supervision of the Strategy & Program Office Director, the incumbent designs and leads the implementation of USAID/CAR outreach efforts:  1) leads the design and update of the regional and country-specific communication strategy for USAID/CAR’s four countries and USAID/Kyrgyzstan in collaboration with technical and country offices outreach coordinators;  2) works with USAID and the U.S. Embassies in the region to identify, plan, and implement communication and outreach activities within the framework of the communications strategies;  3) manages USAID’s communications work across Central Asia, overseeing and supporting communications staff; develops, manages production and distribution of outreach-related materials about the Mission’s programs for target audiences, including USAID/Washington, U.S. Embassies, media, and host country audiences and coordinates responses to information inquiries;  4) produces and updates external USAID Internet-based information; develops and maintains USAID/CAR’s social media channels (Facebook, Twitter, YouTube and Flickr);  5) serves as point of contact for USAID-related media interactions and helps prepare USAID and Embassy officials for local and international media interviews that involve USAID-related topics;  6) coordinates publicity of key events with USAID/W and provides background information to international journalists on USAID/CAR activities; 7) works with USAID and implementing partners to develop their communications messages, reviews and clears all public outreach materials;  8) serves as a liaison with the USAID Bureau for Legislative and Public Affairs (LPA) in Washington on outreach and branding issues;  9) advises the Mission, and designs and facilitates training for USAID/CAR technical offices and country office outreach coordinators on branding and marking, communications issues and outreach-related topics;  10) participates in the proposal-review and other Mission teams, and performs other duties as assigned.
MINIMUM QUALIFICATIONS/SELECTION CRITERIA:
- Education, skills and experience (65%):  University degree in journalism, public relations or a related field.  Minimum four years of prior progressively responsible hands-on experience in communications, journalism, outreach or public relations role.  Knowledge of, and experience with, USAID’s branding and marking policies and requirements.  Experience with local media is desirable.  Exceptional analytical, organizational and editing skills.  A broad understanding of issues related to international development, Central Asia, and transition economies.  Knowledge of procedures and programming methods and approaches of USAID or other international donors and basic understanding of the political, social and economic conditions in Central Asia is preferred.  Proficient knowledge of Microsoft Office applications, web design programs and social media, well-developed desktop publishing skills, and the capacity to present information creatively.

- Teamwork/Interpersonal and Communication Skills (20%):  Strong interpersonal, oral and written communication skills, and an ability to work with a range of senior and technical officials in collegial and productive way.

- Language skills (15%):  Minimum Level IV (Fluent) English Language ability (written and spoken).  Reading and speaking proficiency in Russian. 
- Other:  Possession of or ability to obtain "Employment Authorization" security clearance is required.  US Citizenship and possession of or ability to obtain a USG “Secret” security clearance is preferred.
TO APPLY:  The successful applicant must fully meet the minimum qualification requirements.  

Qualified individuals are requested to submit a cover letter and curriculum vitae addressing each selection criterion detailed above with specific and comprehensive information supporting each item;  and names, contact numbers, and addresses of three professional references.  Candidates for trainee levels and applications on file may be considered.  Packages should be received at the Executive Office (EXO) USAID/CAR, 41, Kazibek Bi St., Almaty 050010, Kazakhstan; Tel: (7-727) 2507612/17;  Fax: (7-727) 2507634;  E-mail: almaexo_hr@usaid.gov by COB Tuesday, August 21, 2012.  A copy of the Position Description is available in EXO/Personnel (ext 6353).

USAID/CAR reserves the right to obtain from previous employers relevant information concerning the applicant's past performance and may consider such information in its evaluation. If an applicant does not wish USAID to contact a current employer for a reference check, this should be stated in the applicant’s cover letter, and USAID will delay such reference check pending communication with the applicant.
